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7) 

Exhiba 10 

QUESTIONNAIRE 

Do you agree io abde by all rules as presuibed by the 9-1-1 Ad and Illinois Administrative Code 725? 

Will 9-1-1 be the prinary published emergency telephone number within the area served by system? 

YES NO 

X 

wdl automatkdmling type alarms be permitted on 9-1-1 lines? 

Will the PSAP have a designated overi%w answering station that can be utilued if the can volume exceeds 
that which the telecwnmunicator MI duty b able lo handle? 

Wil the PSAP have an emergency pcwer source? 

What type: UPS, backed up by Generator 

Dms the system have an Emergency Telephone system Board appointed as presaibed by the Emergency 
Telephone System Ad? 

Will management develop and write ‘Standard operating Pmcedures” for PSAP personnel mnceming the 
dl handling agreemenls and the requirements of 83 Illinois Arbninwmfve Code 725? 

X 

X 

X 

X 

X 

X 

8) If apphcabk. ynll PSAP manapemeni, pnor to adiat~ng the system, establsh mtten procedures for all 
iraang wlh a l  tlm telephone wmpanes involved in the system7 
Not Applicable 

X 

9) Will PSAP management. prior to adit ing the system. establish mitten procedures for the repair of 
equipment and mtoration of services? 

X 

I O )  Will PSAP management develop pmcedures for pmviding 9-1-1 service in the event that d t i l  fundiora of 
the PSAP are partiilly dissbled due io natural (x manmade disaster? 

WdI PSAP management. pr ia to adiating the system, file wim the Cornmasion the mitten procedures that 
have been established and am in place, which are refpmed b in Questions 7 , 8  and 9? 

Will the PSAP have ateletypermtarm to use in answering calls made bythe hearing hpairedfweach 
answering position? If not, please elaborate on number of ln”s. 

X 

1 1) 

12) 

X 

X 

Is Vma a backup lTf und ai each PSAP 
YES, there IS a backw TTY nand set machine, that each dlspatch pasibon can utilue 
wlll the PSAP utilw a TTY PSAP Based Voce Annunaaor? 13) X 

14) Will 9-1-1 be the emergency number f o r m  calls? X 

If not. what telephone numberwill be u t i l i ?  

Will adequate mining be pmvlded to PSAP personnel in the use of TWs? 15) X 

Do you have any dedicated 7 dgit lines used for l T Y  calk that will be dsmnneded when 9-1-1 is operated? 

If so. have arrangements been made to pmvide an annwncament io TTY useh informing them that 9-1-1 
shouM now be dialed for emergencies? 

What response will be initiated by the PSAP for calk where verbal contad can not be established? 

After determining that &re is no voice MI the other end ofthe line, they will try the TTY, if still no response, 
dispatchers will send police and or EMS, to location. 

16) 
X 

X 17) 

18) 
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23) 

24) 

25) 

27) 
0 

29) 

30) 

31) 

Is there a cell site in your area that would result in cellular 9-1-1 calls arriving at your PSAP? 

Do you have pmeadures in place to accept and handle cellular 41-1 calls? 

What mnsideratbns has management made to insure that private residential and private business switch 
services are provided the same level of 9-1-1 as public agency(s) and telecommunications carrIer(0) are 
providing other end users of the local 9-1-1 System, as required by the Emergency Telephone System Act, 
50 ILCS 750.01 et Seq.7 

YES NO 
X 

X 

Wllthe~honediredoriesthatwiHbeaffededbythep~system have9-1-1 listedastheprimary X 
emergency number? 

What type of trunking arrangement will be used to pmvide incaning 9-1-1 trunks? (Please check apprqpriefe 

Is yow selective muter. being provisioned by the local exchange carrier? 
AT&T will bathe system pmvider. 

X 

Please provide in detail the features to be provided by your sew& muter. 

Note the Tram Pian at the end of Exhibh 10 

Will 9-1-1 circuits u t i l i  alternate muting per the definition under 83 Illinois Administrative Code, Part 725? X 

Will pay phones within the system's boundaries be appmpriately placardad and have 91-1 coin-free X 
dialilng? 

WiH critiil telephone equipment b utilized in the PSAP which will not operate pmperty during or afkr a X 
power fluctuation or interruption has been experienced? 

There is a UPS system with back-up generator, to assure that the equipment dosS not lose power. 

On a separate sheet, diagram the trunking arrangement(s) used and the number of 9-14 cirwb for each 
switching office to the PSAP. Please label diagram as Exhibit 10, 

Please pmvide a detailed testing plan that q l a i n s  specifally how the 91 1 Network and database will be 
tested and pmvae the tine frame in which thii will be done. 

Each Fire Department, with assistance from EMS and or Poke. will be going to residenoes within their 
territory and conducting test calls. Testing will be conduded with several indfiuals, but by one fire district at 
a time, making sure that at a minimum d40% ofthe a- lines *in each WM, and every ESN Mhin 
each telecanmunicatbns caniets service area. are covered. If indivkiuals are not at home or at a business, 
a calling card will be )eft on the door. requesting that an adult make a test call to the PSAP. utiliing the test 
number that will be provided. Records of each call win be kept end loasad. for valklatii as to the 96 of test 
calls canpleted 


